Wyldwood Renaissance Festival

Volunteer Roles 2026



Setup & Takedown

Before the gates open, Wyldwood must be built! These teams are the first to arrive and the last to leave,
shaping our festival grounds into something truly enchanting. You are laying the foundations of
Adventure!

TL Build Crew (Mon - Thurs 8am-5pm — Friday 8am-4pm | Pre-Festival)
Physical role

Help craft the very bones of Wyldwood!

This is our most physically demanding role — only seek it if you are confident in your own strength and
stamina. You are the foundation layers, the ones who shape empty fields into the beginnings of a festival
realm

Tasks include:

e laying track mats, fences, and safety barriers
e Distributing tables and benches across the site
® Assisting contractors and lending hands where needed

e Working alongside the Decoration Crew to prepare a stage for magic to bloom
This role is best suited to those fit and comfortable with manual work.

You’ll work closely with the Decoration Crew, and sometimes lend a hand with their creative tasks. This
role is physically demanding and best suited to those who are fit and comfortable with manual work.

Over the weekend, you’ll enjoy the revels of the festival you helped bring into being!

€% Decoration Crew (Mon - Thurs, 8am — 5pm, Fri 8am-4pm | Pre-Festival)

This is where you put the FUN in FUN-TASY? Add the magic to the framework!
This is a fun, creative role yet still very demanding physically as well as mentally.



From articulating banners and lighting, to setting up sign posts, this team brings the atmosphere to life-
from Field to Realm of adventure! Some DIY or tool (manual or electrical) skills will be more than helpful,
but creative spirits are more than welcome. Tasks include:

e Hanging banners, lighting, and signposts
® \Weathering, painting, signwriting, glitter and detail work
e Using tools (manual or electric) — DIY skills are helpful, but not required

e Collaborating closely with the Build Crew to marry structure with spectacle

This role is ideal for those with a creative spirit and a dash of stamina. There will be decorations available
and at your disposal, however there may be some creative and Wyldwood touches that may need to be
done during the week. Signwriting, glitter, weathering; these details will truly bring the adventure to life.
You will work close and collaboratively with the build crew and they may ask you to help in their tasks
and vice versa.

Over the weekend, you’ll delight in the magic you helped weave into Wyldwood!

Crew Catering (Mon — Thu, 8am - 8pm | Pre-Festivall)
Mental Role

Feed the dream-makers! This team keeps our builders, decorators, and crew fuelled during the long days
of setup. You are the hearth-keepers, the healers, the ones who restore our builders with hot meals and
full cups.

Tasks include:

® Cooking meals (training provided)
® Preparing the kitchen and dining area
e Washing, tidying, and keeping food spaces safe

e Early starts (from 6am) and late finishes (up to 8pm)

Food Hygiene/Allergy Training Certificates are a bonus, but not essential.

Over the weekend, you’ll enjoy the merriment of the festival you helped sustain!



B Pre-Festival Gopher (Mon—Fri, hours vary | Pre-Festival)

Flexible Role

WE NEED YOU!

Wyldwood’s wandering helpers! Gophers dash where needed, lending a hand to every corner of the site.
This role is varied, sometimes physical, and always vital to keeping preparations on track.

Tasks include:
e Running errands across the site

® Helping other crews with finishing touches
® Assisting traders with parking and setup
e Checking tickets/ID at entry points where required

This is a role for those who like variety and don’t mind being pulled in many directions.
Over the weekend, you’ll enjoy the revels knowing you had a hand in every corner of Wyldwood!

Festival Weekend Roles

Once the gates open, the festival runs on the energy of its crew. These roles keep Wyldwood safe, joyful,

and truly unforgettable.

Crew Catering (Friday - Sunday 8am - 10pm | Festival)

Mental Role

Feed the dream-makers! Once the gates are open, the work doesn’t end — this team ensures
performers, traders, and crew are fuelled and cared for. You are the hearth-keepers who keep Wyldwood

running strong.

Tasks include:



® Cooking meals (training provided)
® Preparing the kitchen and dining area
® Washing up and keeping food spaces safe

e Early starts (from 6am) and late evenings (up to 10pm)

Food Hygiene/Allergy Training Certificates are a bonus, but not essential.

When you’re off shift, you’ll enjoy the revels knowing you kept the lifeblood of Wyldwood flowing!

AA Trader Camping Crew (Thurs 12PM-10PM , Fri 8AM-10PM, Saturday -
Sunday 6pm-10PM. 8-10 hours/day | Festival)

Physical + People-Facing Role

Be the guardians of Wyldwood’s trader camp! Welcome our merchants, keep the campsite safe and
orderly, and tend the communal fire at night. Keeping traders and entertainment correct when they are
setting up is important- they probably have had a long day, it is easy to make mistakes. Tents need to be
a safe distance from each other for avoiding safety and fire risks.

This is a walking-heavy role, perfect for those who enjoy movement and friendly chatter.
Tasks include:

® Greeting and checking in on traders on arrival

e Directing them to pitches and camping areas
e Keeping the campsite tidy and safe
e Helping tend to the communal campfire

When you’re off shift, you’ll enjoy the festival knowing you kept its merchants settled and secure!



Trader Liaison (Thurs 12PM-6pm, Fri-Sun 10AM-7PM | Festival)

Become the voice of support for Wyldwood'’s traders. You are their friendly point of contact, helping
them settle into their trading village space, solving problems by answering questions and knowing how
to direct traders accordingly to help answer them; so that they too enjoy our festival. You will be relied
on to keep traders up to date on key information, e.g set up- take down times and provide things they

may require.
Tasks include:

® Answering questions and providing assistance

® Supporting traders during setup

Checking on stalls during the weekend

Helping guide a smooth pack-down on Sunday evening

When you’re off shift, you’ll enjoy Wyldwood among grateful traders who remember your kindness!

M. Camping Crew (Friday 8AM-12PM AND Saturday - Sunday 6pm-12PM. | Festival) 8-10
hours/day

Physical + People-Facing Role

Keep the spirit of the campfires alive! Ensure Wyldwood’s guest campers feel safe by making sure that
only campsite wristbands people are on the campsite, let them know the official rules of the campsite
and reinforce them where necessary. Welcome everyone with a friendly smile and make them feel at
home in our fields of adventure and wonder.

Tasks include:

® Greeting campers and checking tickets
e Maintaining a tidy, safe campsite

e Offering assistance where needed



® Keeping the communal fire burning cheerfully

When you’re off shift, you’ll enjoy the festival as the guardian of its nightly hearths!

) Stage Crew (Fri-Sun, 6-8hr days | Festival)
Physical + Backstage Role

For musicians timing is key, and so is speed! Most team members need to be physically able, as they may
be required to move heavy musical equipment small distances, as well as traverse up and down stage
steps easily and comfortably.

A knowledge of technical music equipment is smiled up on but not essential.

Behind the curtain, the magic must flow! Welcome artists to the stage like it is their new home. Stage
Crew keeps performances seamless by being on hand to help. Supporting both artists and technical
teams with anything they need, within reason, for the best entertainment outcome for visitors.

You will not be alone, the main stage has a manager and dedicated crew, your job is to assist where
needed!

Tasks include:

e Moving props and equipment

e Keeping backstage tidy and organised
o Helping with performer quick-changes
® Assisting AV teams as needed

When you’re off shift, you’ll enjoy the spectacle knowing you helped bring it to life!



# Artist Liaison (Fri—Sun, 8am-10pm, 6hr shifts | Festival)

Be the friendly face for our performers! Guide artists through Wyldwood with your map knowledge,
ensure they have what they need and make sure it is where they want it, and keep their days stress-free.
You will need to provide artists with as much information as they need or know who to direct them to
when asked. Making sure that entertainment is on time to their stage on time is crucial to the festival.

In this time you may also be attending our smaller stage for other various entertainment. Your role is to

be welcoming and assist our artists.

Tasks include:
o Welcoming performers and showing them around
e Helping with equipment needs

e Keeping track of schedules and timings

® Being a cheerful point of contact backstage

When you’re off shift, you’ll enjoy the shows knowing you were part of making them possible!

49 Wandering entertainment liaison (Fri-Sun, On-Call | Festival)

Mobile Role

Keep the magic moving! Support roaming performers as they weave their way through Wyldwood.
Wyldwood is now their stage and with that they will need your guidance. You are their pathfinder.

Providing safe routes, clearing crowds and obstacles.
With this you need to be thinking about the safety of the entertainers and visitors.

Tasks include:



e Guiding entertainers between performance spots
® Making sure their acts run smoothly among the crowds

e Offering assistance with timing and direction

Over the weekend, you’ll enjoy the festival as part of its living heartbeat!

Ticket Control (Fri 12pm-7pm, Sat-Sun 9am-7pm| Festival)

Guard the Gates of Wyldwood! The very first impression of the festival rests with you. Great our guests
with a full heart or in character. Set the tone for new travellers wandering into the Wyld. Process
customers quickly but do not rush yourself. This could potentially also mean selling tickets on the day if

applicable to the day.
Tasks include:

e Greeting visitors on arrival
e Checking tickets and wristbands

e Keeping entrances safe and orderly

When you’re off shift, you’ll enjoy the revels knowing you welcomed every guest into Wyldwood!

[t Info & Merch Team (Fri—=Sun, hours vary, 6-8hr days | Festival)

Be the voice of Wyldwood to our visitors! Help guests find their way through the Wyld’s, provide maps
and suggestions, and have them take a piece of the festival home with them to remember their
adventure. This role will need you to be a Wyldwood encyclopedia? What is happening on the day?
Where are the stages? Where is the traders' village? All of this information will be on the map, however
some people just like to ask! You will also act as a lost and found, you will need to log information and



radio if it is something urgent. This could also mean that found children are brought to you, the team is
never too far away and with radio communication we will be hot on our heels to help return them!

Tasks include:

® Answering questions and offering directions
e Selling Wyldwood merchandise

e Helping guests get the best out of their experience

When you’re off shift, you’ll enjoy the merriment you helped guide others to discover!

Crew Care (Thurs—Mon, 8am - 11pm, 6-8hr days | Festival)

Keep the Crew strong! Keep up the morale! You are the water-bearers, the snack-sharers, the moral
lifters who make sure no volunteer runs dry. You are an ear to listen, maybe a shoulder to cry on. Mental
health is important here too and so this is a very down to earth, compassionate role too. Make our

volunteers feel cared for, you are there for their needs.

Tasks include:

e Offering water and snacks to crews on shift
® Checking in on volunteers’ wellbeing

e Providing a cheerful, supportive presence

When you’re off shift, you’ll enjoy the festival among friends you’ve uplifted!

;L Mobile Support (Gopher) - (Fri—Sun, on-call | Festival)

Flexible Role

Be Wyldwood’s all-purpose helper! This is a role for those who thrive on variety and unpredictability. You
may be needed at any time, anywhere! You will need to adapt to circumstances we may not have



prepared to happen. You will be capable of anything by the end of the festival! If you look over any other
festival role, these may be asked of you at any point.

Tasks include:

® Adjusting decorations
e Fetching supplies for other crews
e Helping with crowd flow

® Assisting wherever the need arises

When you’re off shift, you’ll enjoy every corner of Wyldwood, because you’ll have touched them all!

Night Watch (Fri—Sun, overnight shifts | Festival)

Quiet, Responsible and semi-mobile Role

Guard the festival under starlight! Keep Wyldwood safe while others sleep. Man your post, patrol trader
tents, equipment and other important facilities. You will report directly to our appointed security. Keep
the community safe. Easy communication with security will be possible through our radio equipment.

Tasks include:

e Patrolling the grounds after dark
e Watching over camps and festival areas

e Ensuring peace and security overnight

When you’re off shift, you’ll enjoy the revels knowing you kept Wyldwood safe while its heart
slumbered.



Gates & Stewards (Fri—Sun, 10am-9pm | Festival)

Be Wyldwood’s watchful guides. Keep order, provide directions, and help keep restricted areas secure.
You will guard the perimeter of Wyldwood, some parts of the site will be for crew and staff only, it is your
job to make sure people are going the correct way to where they want to be but you must not leave your
post/ area.

Tasks include:

e Patrolling key areas of the site
e Offering guidance to visitors

® Checking access for staff-only zones

When you’re off shift, you’ll enjoy Wyldwood with the pride of having kept it safe!

gei1 Media Team (Fri—Sun, on-call | Festival)

Creative Role

Capture the story of Wyldwood! Preserve the festival’s finest moments in images and film. This is where
you can take Wyldwood to the next Level. You will be able to log the absolute best moments of the event
we have created. This will bring a lot of joy to the volunteers who built the event, seeing the very world
they have directly created. For the people who weren't able to make it, for every one who attends so
they can say, “ | WAS THERE!".

Tasks include:

® Photographing performances and atmosphere
e Filming special moments across the site

® Working closely with the organisers for key shots

(You’ll need to bring your own kit for this role.)

When you’re off shift, you’ll enjoy Wyldwood knowing you’ve bottled its magic for years to come!



Traffic Liaison (Fri—Sun, shifts vary | Festival)
Practical Role

Direct the flow of Wyldwood’s travellers! Keep arrivals smooth, safe, and organised. Guide the lost and
drunken souls to where they need to be. Making sure people are on the most efficient route to where
they want to be.

Tasks include:

e Guiding vehicles into parking areas
e Managing disabled parking access

® Supporting trader and performer arrivals

When you’re off shift, you’ll enjoy Wyldwood knowing you kept its roads clear and gates flowing!

&= Shuttle Crew (Fri—=Sun, shifts vary | Festival)
Practical + People-Facing Role

Keep Wyldwood moving! Welcome and Support safe travel for visitors and crew across the site. It is most
important that you are on schedule and drive safely, or assist a driver there will be lots of people about,
caution is key.

Tasks include:

e Helping with transport runs
e Directing people to shuttle points

e Ensuring smooth journeys between areas

When you’re off shift, you’ll enjoy Wyldwood knowing you kept its paths open and safe



V2 Sensory Tent Crew (Fri-Sun, shifts vary | Festival)

Guardians of calm and quiet. Help run Wyldwood’s sensory tent — a gentle space for guests who need
respite from the bustle. Having knowledge and understanding of mental health, ASD and disabilities alike
is important as you want to be able to provide for the needs of the people using the tent.

Tasks include:

e Welcoming visitors into the tent
e Offering reassurance and gentle guidance

® Keeping the space tidy and soothing

When you’re off shift, you’ll enjoy the revels knowing you gave others the gift of peace.
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